9.) APPENDIX 



I ^Sf' A method for initiating fulfillment of a consumer order in a system where a 
consumer communicates with an order fulfillment center, the method comprising the 
steps of: 

storing data in at least one database, the data including a plurality of recipient data 
records for said customer, each of said customer's recipient data records containing data 
which defines a recipient; 

linking the recipient data with social expression card data, containing data which 
defines at least one social expression card, thereby forming linked data to facilitate the 
on-going management, selection, and delivery of social expression cards; and 

providing a customer interface to permit said customer to access the data to 
permit said customer to initiate the delivery of social expression cards by said order 
fulfillment center to a plurality of said recipients. 

1^ >cC The method for initiating fulfillment of a consumer order of claim>fcffurther 
comprising the step of: 

providing said customer with data indicative of a plurality of methods by which 
delivery of said social expression card to a recipient can be effected. 

3 The method for initiating fulfillment of a consumer order of claim>8iurther 

comprising the steps of: 

receiving data from said customer indicative of a one of said plurality of methods 
of delivery selected by said customer; and 

providing said customer with an indication when said selected method of delivery 
fails to effect delivery of said social expression card to said recipient by a delivery date 
indicated by said customer. 

V s& The method for initiating fulfillment of a consumer order of clairn>6*1urther 
comprising the step of: 

providing said customer with data indicative of a plurality of gifts which may be 
included with said social expression card; and 
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wherein said step of providing a customer interface permits said customer to 
initiate the delivery of at least one of said plurality of gifts by said order fulfillment center 
to at least one of said plurality of said recipients. 

T The method for initiating fulfillment of a consumer order of claim^HTfurther 




comprising the step of: 

receiving data from said customer indicative of said at least one of said plurality of 
gifts selected by said customer; and 

scheduling delivery of said social expression card and said selected gift in 
coordination with a customer defined delivery date. 

/ 

(p JKT. The method for initiating fulfillment of a consumer order of claim^wherein 
said step of linking comprises: 

enabling selection of multiple social expression cards for a single recipient said 
multiple social expression cards being for at least two occasions. 

1 ^&f. The method for initiating fulfillment of a consumer order of clainr^Sfl^urther 
comprising the step of: 

enabling said customer to select delivery dates for each of said multiple social 
expression cards. 

/ 

£ ^S2T The method for initiating fulfillment of a consumer order of claim ^S^Wherein 
said step of linking comprises: 

enabling selection of an individually selected social expression card for each of a 
plurality of recipients. 

Q B 

Y The method for initiating fulfillment of a consumer order of claim^S^Turther 

comprising the step of: 

enabling said customer to select delivery dates for each of said individually 

selected social expression cards. 

I® The method for initiating fulfillment of a consumer order of claim^wherein 

Serial No.: 09/525,491 
Appeal Brief 
Page 32 of 38 

201955vl 



said step of linking comprises: 

enabling selection of a single social expression card for a mailing list of recipients 
for single occasion. 

1 1 ^85? The method for initiating fulfillment of a consumer order of claiqU^wherein 
said step of storing data comprises: 

managing said plurality of recipient data records for said customer in at least one 
mailing list representative of a subset of said plurality of recipient data records for said 
customer. 

I ^66- The method for initiating fulfillment of a consumer order of clairr^54wherein 
said step of storing data comprises: 

importing a plurality of recipient data records for said customer into said database 
from an external source of data records. 

) y ^677 A system for initiating fulfillment of a consumer order in a system where a 
consumer communicates with an order fulfillment center, comprising: 

means for storing data in at least one database, the data including a plurality of 
recipient data records for said customer, each of said customer's recipient data records 
containing data which defines a recipient; 

means for linking the recipient data with social expression card data, containing 
data which defines at least one social expression card, thereby forming linked data to 
facilitate the on-going management, selection, and delivery of social expression cards; 
and 

means for providing a customer interface to permit said customer to access the 
data to permit said customer to initiate the delivery of social expression cards by said 
order fulfillment center to a plurality of said recipients. 

The system for initiating fulfillment of a consumer order of clainri^ST'further 

comprising: 

means for providing said customer with data indicative of a plurality of methods by 
which delivery of said social expression card to a recipient can be effected. 
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'1 

IS The system for initiating fulfillment of a consumer order of clain^S^further 
comprising: 

means for receiving data from said customer indicative of a one of said plurality of 
methods of delivery selected by said customer; and 

means for providing said customer with an indication when said selected method 
of delivery fails to effect delivery of said social expression card to said recipient by a 
delivery date indicated by said customer. 

( b Jetf- The system for initiating fulfillment of a consumer order of clairr^ST'further 
comprising: 

means for providing said customer with data indicative of a plurality of gifts which 
may be included with said social expression card; and 

wherein said means for providing a customer interface permits said customer to 
initiate the delivery of at least one of said plurality of gifts by said order fulfillment center 
to at least one of said plurality of said recipients. 

II JMT. The system for initiating fulfillment of a consumer order of claimj6CT" further 
comprising: 

means for receiving data from said customer indicative of said at least one of said 
plurality of gifts selected by said customer; and 

means for scheduling delivery of said social expression card and said selected gift 
in coordination with a customer defined delivery date. 

The system for initiating fulfillment of a consumer order of clainvSTwherein 
said means for linking comprises: 

means for enabling selection of multiple social expression cards for a single 
recipient, said multiple social expression cards being for at least two occasions. 

j^j ^85. The system for initiating fulfillment of a consumer order of claimjKrfiirther 
comprising: 

means for enabling said customer to select delivery dates for each of said multiple 
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social expression cards. 

The system for initiating fulfillment of a consumer order of claireuSf wherein 
said means for linking comprises: 

means for enabling selection of an individually selected social expression card for 
each of a plurality of recipients. 

up 

tA J55^ The system for initiating fulfillment of a consumer order of clairru64^urther 
comprising: 

means for enabling said customer to select delivery dates for each of said 
individually selected social expression cards. 

-"ClT The system for initiating fulfillment of a consumer order of clairB^^ therein 
said means for linking comprises: 

means for enabling selection of a single social expression card for a mailing list of 
recipients for a single occasion. 

The system for initiating fulfillment of a consumer order of clainj^wherein 
said means for storing data comprises: 

means for managing said plurality of recipient data records for said customer in at 
least one mailing list representative of a subset of said plurality of recipient data records 
for said customer. 

The system for initiating fulfillment of a consumer order of clairo-66'wherein 
said means for storing data comprises: 

means for importing a plurality of recipient data records for said customer into said 
database from an external source of data records. 

Z- 5 A system for initiating fulfillment of a consumer order in a system where a 

consumer, using a terminal device, communicates with an order fulfillment center via a 
communication network, said order fulfillment system comprising: 

database means for storing data, said data including a plurality of recipient data 
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records for said customer, each of said customer's recipient data records containing data 
which defines a recipient; 

data linking means for linking the recipient data with social expression card data, 
containing data which defines at least one social expression card, thereby forming linked 
data to facilitate the on-going management, selection, and delivery of social expression 
cards; and 

customer interface means for providing said customer with access to said data to 
permit said customer to initiate the delivery of social expression cards by said order 
fulfillment center to a plurality of said recipients. 

•^ip Jtf. The order fulfillment system of claim^Slurther comprising: 

order delivery means for providing said customer with data indicative of a plurality 
of methods by which delivery of said social expression card to a recipient can be 
effected. 

-^7 J)^ Tne orc,er fulfillment system of clainvTfjftjrther comprising: 

delivery mode means for receiving data from said customer indicative of a one of 

said plurality of methods of delivery selected by said customer; and 

customer alert means for providing said customer with an indication when said 

selected method of delivery fails to effect delivery of said social expression card to said 

recipient by a delivery date indicated by said customer. 

2& jyt. The order fulfillment system of claiirve^further comprising: 

gift selection means for providing said customer with data indicative of a plurality 

of gifts which may be included with said social expression card; and 

wherein said customer interface means permits said customer to initiate the 

delivery of at least one of said plurality of gifts by said order fulfillment center to at least 

one of said plurality of said recipients. 

-fy The order fulfillment system of clainvT^further comprising: 

gift selection means for receiving data from said customer indicative of said at 
least one of said plurality of gifts selected by said customer; and 
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gift delivery means for scheduling delivery of said social expression card and said 
selected gift in coordination with a customer defined delivery date. 

jo ^J4T The order fulfillment system of daim^ear wherein said data linking means 
comprises: 

multiple card order means for enabling selection of multiple social expression 
cards for a single recipient, said multiple social expression cards being for at least two 
occasions. 

^1 The order fulfillment system of clainj^f further comprising: 

card scheduling means for enabling said customer to select delivery dates for 
each of said multiple social expression cards. 

^< 

JJJtf? The order fulfillment system of clainrvff^f wherein said data linking means 
comprises: 

multiple card order means for enabling selection of an individually selected social 
expression card for each of a plurality of recipients. 

ip2 JT. The order fulfillment system of dain^Ttf further comprising: 

card scheduling means for enabling said customer to select delivery dates for 
each of said individually selected social expression cards. 

2, y Jffl\ The order fulfillment system of claim>6§fwherein said data linking means 
comprises: 

multiple card order means for enabling selection of a single social expression card 
for a mailing list of recipients for a single occasion. 

%f> py. The order fulfillment system of clain^?^ wherein said database means 
comprises: 

mailing list means for managing said plurality of recipient data records for said 
customer in at least one mailing list representative of a subset of said plurality of recipient 
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data records for said customer. 

} tr^JW. The order fulfillment system of claim^wherein said means for storing data 
comprises: 

data transfer means for importing a plurality of recipient data records for said 
customer into said database from an external source of data records. 



Serial No.: 09/525,491 
Appeal Brief 
Page 38 of 38 

201955vl 



